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(54) Title: METHOD AND APPARATUS FOR PROCESSING ORDERS FROM CUSTOMERS IN A MOBILE ENVIRONMENT 



(57) Abstract 

A method and system that enables service 
providers to receive an order from a mobile cus- 
tomer, receive customer location information from 
a location determination system, and schedule 
the completion of the customer's order to coin- 
cide with the customer's arrival at a local facil- 
ity able to satisfy the customer's order. In one 
embodiment, the mobile customer is associated 
with a tracking device connected to a mobile lo- 
cation determination system that determines the 
customer's location, which is then given to the 
service provider. The service provider uses the 
customer's location to determine a local facility 
that can satisfy the customer's order. The service 
provider transmits the order to the local facility 
and schedules the fulfillment of the order to coin- 
cide with the customer's arrival at the local facil- 
ity. To further expedite the order, customers may 
pay electronically for the service in advance. The 
service provider also may maintain a database of 
customer transactions that can be used to deter- 
mine customer preferences. 
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